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How to Download ActivInspire on a Personal Computer 
 
1. Visit the Promethean support page at the following URL: 

https://support.prometheanworld.com/ 
 
 

2. Click on “Downloads” on the top of the page.  
 

 
3. Scroll down to “Download ActivInspire” and click on the red “Download ActivInspire” 
box.  
 

 
 
4. Select your Language, Operating System, and fill in the requested information. Accept 
the terms and conditions by checking the box and then select “Submit”. 
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5. Promethean will send you an email confirmation with a link to download ActivInspire. 
Click on the link in your email.  
 

 
 
6. Once the software has finished downloading, open the folder to start the ActivInspire 
installation. 

 
 
7. To register the software on a Mac, open ActivInspire and click on “ActivInspire” at the 
top of the page. Then select “About ActivInspire”.  
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‘ 
To register the software on a PC, open ActivInspire and click “Help” at the top of the page. 
Then select “About”.  

 
 

8. In the Username and Organization boxes type “Napa Valley Unified School District”. Your 
activation key is located on the left side of the Promethean board behind the screen. It is 
on a white sticker under the words: “Activation Key”.  
 

 
9. Now go back to the email and install both the ActivDriver and the ActivInspire Resource 
pack.  
 
10. When downloading the ActivInspire Resource pack, import the Resource pack into 
“Shared Resources”.  
 
* If you have a Mac	please visit: https://support.prometheanworld.com/article/1052/#Mac	for 
additional help with Downloading ActivInspire.  If you have a PC please visit: 
https://support.prometheanworld.com/article/1052/#Windows for additional download 
help. 

 


